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+ HIR=HQMDQY

....... - DQXDY KDV EHHQ D Z HODZ DMG P RQK R J UHHAD@RXUWNGHOW
TS dddd ZWDEL WP B! RQRXUIDFH : H KRSH \WDVWIKH IXUKHUUH XUEVKP HQAR

3 WH VFKRROEXI@IQJ DQG |DAIMIHY KDV EUIRXIKWD VP 1B \R PDQ R RXU

-t 78 ATy VWGHON DQG SDUHQNV DONH $V , KDYH DZD\V P HQMRQHG ZH DH DO

"""" DERX\¥Z DOLQJ \WH \BO? \R EH * UHDWU=HQUWK , QMODWRQDCE FKRRO

- - - -

7R HQIDIH Z W WH FRP P XQW =HQWK , QMEDWRQDOS FKRRORUDQVHG D IRDGVKRZ DW6( 21 0 DOSHHPEDQ  RQ K
DQG \M - DQXDY IHDWUQJ D &REXUQI & RQMAMDQG H FOMWYH SHURWP DQFHV B\ WDFKHWY DQG WXGHQN 7 KH VFKRRO
DOR H SUHWHG J UDMXGH R HYHY RQH Z KR P DGH WH HYHQAD VXFFHW SURP IMQJ P RUH H FIMQJ VKRZ FDVHV Rl \BBIQADQG
FUHDYIW 1URP \KH =HQW 1DP 1O 1Q\KH IXWUH

7KH QHZ \WBQGEDUEIVHG VSRW VFKRODWAKIS KDV EHHQ 1ICDOAVHG DQG IW KDV EHHQ HP DIGIG VR DOFXWHQAUHFISIHQN B\ \KH
ILQDQFH GHSDWY HQW:  H VIGFHUIHO KRSH \WWH QHZ  VSRW VFKRDUWKIS Z I@EHQH WMNGHQON SDUHQW |RUWHIU XQZ DYHUQ)
HIRWAR RO DQG FRP SHWM LQ YDURXV VSRV \RXUODP HOW 1Q DQG RX\VRI 0 DO\ VID

$V =HQW , QMODURQDO6 FKRROFHBEWDMY IW W <HDU$ QQYHWDW  ZH KDYH UHZ DUBHG RXUYHY RZ Q VAXGHQW DQG
SDUHQN ZIWW WH W <HDU$ QUYHWDY UHEDWM ZKIFK Z DV VHQMQGAYIGXD® DV WBAMP HQAR DFFRXQMRUWRWH Z KR
TXDO\ 1RZ ZH DM H \MQAQ) WH RIHUWR SURVSHRMH VWHGHQON ( QR D 2)) ROWH WWEHDU7XMRQ) HH ZKHQ
\ RX HQUROIRU\KH $FDGHP IF <HDU 7KH RIHULY @ WMG \R WH IIUAWW  UHI MIDWRQY EHEZHHQ ) HEUXDY DQG
0 DUK DQG LV RSHQ H FOMYHD \R IOMEDWRCDOVNGHON 3 BDVH KHS XV \R VKDUH LY LQIRUP DURQ Z W \ RXUIDP 1O
DG 1UHQGV
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" HDU=HQWIDQV

MLV Z W [P P HQVH SBDVXUH DQG HOKXVIDVP \WDW, H WQG P\ Z DUP HW
JUHHQIV \R HDFK P HP EHU R RXU Z RQGHUXOVFKRROFRP P XQW 2 XU
SXWXIWY R P DNH RXU VFKRRONQRZ Q IRUIW FRP P W HOMR DFDGHP IF

H FHBIFH KROAF GHYHBSP HQWDQG IRAMUIQ) D VHQMH R FRP P XQW

DQG, DP GHAFDWMG \R XSKRTIQI DQG DGYDQRIQ) WHVH YDOHV

,Q DFDGHP E DFKIHYHP HOW =,6 \WXGHQN VKRZ FDVHG WHUEUKIDQRH 1Q \WH * XDQIGRQJ +RQJ . RQJ 0 DFDR * UHDWUYD\
$UHD 0 DIWHP DWFDO2 ®P SIDG %4 %D\ %L + HDWS RXQG © W SDWWASDQW IlRP <HDU R <HDU =6
DFKLHYHG DQ RAMBQAQ) UHVXWVIQFOGAQ) WASOFH QG SOFH DQG G SOFH DZ DBV DV Z HODV P HIMDZ DUV 7 KHVH
H FHSWRQDOAXMGHQW Z LOQRZ DGYDQRH \R WH 9%4) 9D\ 9%4HL) IQDO  LQO DFDX

7KH VFKRROUHFHQ® KRWMG D VXFFHWIXO6 WG, 1Q ,UHDQG 3 UAVHQEMRQ DQG 8 QYHWAMAV ( [ KIEMRQ RQ -DQXDY  \K

* ULV &RBUH 0 XQAMMU7 HFKQR®J IFDC8 QYHWAW DQG WH 8 QYHWW R * D@D\ SURYIGHG LQVL KWKCSUHVHQRMRQY
VSDUNQJ HQIDIIQ) GVFXVWIRQY DERXDFDGHP [E RSSRWWQWHY DEURDG 7 KH HYHQADIP HG \R IQVSILH <HDU ~ DQG <HDU
VAXGHOW \R H S®UH \WH SRMELDM Rl WG, [QJ 1O, IHDQG

7HP 3 DUHQNV 7HDFKHWY 0 HHAQJ RQ-DQXDY  \K Z DV IIGDIG Z W SRVMYH HQHU\ DQG P HDQIQJ I XCFRQYHWDMRQY
3 DUHQW HQI DI HG LQ QUL KWKOGVFXWIRQY Z W GHAFDWG \WDFKHY DFNQRZ BIGI Q) \WWH IRXWH. Rl JURZ W DQG BDUIQ)
UH BFMG LQ WHUFKIGUHQV UHSRWWFDUGY 7 KH FRIIFLYH HIRWR VXGHQN WDFKHY DQG SDUHQIV FRQMXHV \R IQUSILH DQG
QXWMUH \WH QH W HQHUIDIRQ R BDGHLY DQG GDUHLY/

$V ZH GRN IRZ DG \R WH XSFRP IQ) 6 SRW ' D\ DQG RWHUH FMQ) HYHQN =HQW , QMEDWRQDO6 FKRROFRQIDXHV R
IQVSIWH H FHBIQFH DQG QXWMUH WH KROAMF GHYHBSP HOVR W VXGHQW  7KH DFKIHYHP HONV DQG YIEUDQWDRWY MV
VKRZ FDVHG DUH D \WMWBP HQAR WH VFKRROY FRP P MY HOAR SURYIGQ) D G QDP IE DQG HQUEKIQ) HGXFDMRQDOH SHUHGQFH
+HUHV \R D\ HDUILGIG Z W VXFFHW JURZ W DQG P HP RUDE®! P RP HQW DWW, 6

<RX DWH ELDYHUVKDQ\ RX EHOQHYH

VWRQIHUVKDQ\ RX VHHP  DQG
VP DUMUVKDQ\ RX IKLON
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+ HIR=HQUMDQY

- DQXDUY KDV EHHQ D Z HOVSHQAP RQIK R FKHHUDGRXUMNGHQWN Z W D SGMRUD
R HYHON WDWWXGHON DUH JHDUQJ XS \R /HWPH WBAWZ W FHBEWDWY \KH
DFKIHYHP HON R W VTXDVK FKDP SIRQV =HQWW , QMEDWRCDO 6 FKRRO FRP P HQGV
$DWDY 5DWZIQG 6KIUK 3XWDQL DYG &KHQ <X %R IRU \WHU UHP DUNDEG
SHURUP DGFHV DWKH 1 HI HUL6 HP ELDIQ 6 TXDVK & BVHG

, DOR @\H R SRWD VSHFIDAHFRI QURQ W 5 DVKZ QG IRUKLY RAMBQAQ) DFKIHYHP HQW
DWIKH 2 QFRFDUH 6 LQIDSRIH - XQRU6 TXDWK 2 SHQ DOGWH5(' 721( W./
, OMODURQDO XQIRUG TXDVK & KDP SIRQUKISV

$ CRIMHUVSHFLDOP HQIRQ JRHV RX\WIR 3 IDQHDOYDOQ R 1 HZWRQ IRUKLY [P SUMMYH
W SOFH DWWH ( DAMQ $VD -XQRY  * Il &KHW &KDP SIRQKIS +1V
WWDWMILE EUEDQRH DQG GHAFDWRQ KDYH VHWD QHZ BIQEDLG IRUH FHEIGFH P DNLQY
\WH VFKRROP P HQMHO® SURXG

7KH IILWDWHPE® R WH WP DFNQRZ BIGIHG \WH RXMBQAQ) SHURWP DFHV RI
RO ( ..130! .z( «g VAMGHQWV GXUQ) \WH & KUMF DV HYHQWZ W VSHFIDODSSUHFIDWRQ FHWMEDWY SUMVHQMG
W KRQRXVUWHU HIRW 7KH * ROHQ &DW $ZDWG IRUTHP  : HIN  ZHOMR
1HZ\RQ (AVRQ /RZHU3UWPDY  (GWRQ 8SSHUSUWPDY  ( GVRQ /RZHU
6HFRQGDY DQG ) LDQNID 8 SSHUG HFRQEDW

X3 . X "«0A In.« l« zI!R

" HDUMMWE HQUWNIDQY

, DP VXUH - DQXDU KDV EHHQ H FMQY DQG IV UDFKIQ) QHZ KHIKW DW=HQWK
, QMEDWRQDOG FKRRODV \WH FDP SXV JHDWY XS IRUWH KLIK® DQUFLSDWG $ QQXDO6 SRIW
' D\ 1Q 0 DK 7KH UHFHQWG SRW +RXVH P HAY) [HDMUQ) 2 ®P SXV . LOP DQBR ) XM
DQG 5 XVKP RUH KDV RIIFID® VHWAH \RQH IRU D VSILMIG FRP SHIMRQ WDWSURP IVHV \R
VKRZ FDVH WH EHVWR =,6 \BBIQV

7KH 6HFRQADY ,QMUKRXVH IRRED® FRP SHMRQ ZDV D QDICEMMU Z LK 5 XVKP RWH
HP HULQ YIERURXV DQG VHEXUQD \WH FRYHWG  WBOFH Z W DQIP SUMMYH  SRIQW ) XV
FOIP HG\WH  VWIXQQHUXS SRVMRQ Z KIBI 2 OP SXV DQG . [P DQYAUR EDABIG ILHUFHO IRUWH
WG DQG W VSRW 7KH GVSD\ R H FHSWRQDO WG DQG VSRWP DQKIS [LRP WH
6 HFRQEDY \AXGHQW GIWHYHWY RQH LQ DZ H

7KH 3UP DY VAYGHQN ELRXIKWWHUS$ JDP H 1Q \WH ,QMUKRXVH IRREDDFRP SHIMRQ RQ
-DQXDY W W GHVSWM IDAIQ) D WDIQ GHD\ RQ \WH IIIMED.  7KH ILQDOUHVXEV VDZ ) XA
VH] Q) WH VWSOFH IRBZHG E\ 2 OP SXV . 1P DQBWR DQG 5 XVKP RUH FUHDWY D QDIO
EMQ) FRP SHMRQ \WDWKRZ FDVHG WH \BBIQADQG GHMUP ICDIRQ R \WWH \ RXQJ DKM

«X «C
« n0X R

7KH HQHU\ GIGQVWARS WHUH DV WH , QMUKRXVH EDVNHEDQIDFH Rl DP RQJ \WH 6 HFRQGDW
VNGHON RQ-DQXDY & \W ZDV QRMIQ) VKRWR! VSHRBFXOU 7KH ER V FRP SHIMRQ
VDZ ) XM FOIP Q) WH WS VSRW IRBZHG B\ 5XVKPRWM 2 OPSXV DQG . LCP DQBR
0 HDQZKIB! 1Q WH JIL® FDWURY . QP DQBR HP HUHG DV FKDP SIRQV Z LK 2 ®P SXV
5XVKP RUH DQG ) XMIRTRZ LQJ VXIW7 KH FRXWZ DV DOYH Z W EUHDMBNQ) P RYHV DQG KLIK
VSILW P DNQJ WD FRP SHIMRQ \R UHP HP EHU

* HDU XS IRUWH =HQWK ,QMEDIRQDO6 FKRRO$ QQXDO6 SRW ' D\ B\ SW
RUEHUQ) H FOMYH P HUFKDQEVH [HDWUQ) \WH RIEIDOGAVIQ - HYH V P DIOV DQG EXWRQ
EDGJ HV DUH DYDIDE®! IRUSUH RBHUXQID DQXDY W 7KH SUH RGHULY RSHQ \R \WH
=6 FRPPXQW DOPQ DQG WH SXEGF VR GRQWP IW WH FKDQFH R VKRZ FDVH \ RXU
VFKRROVSILW
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,Q\WH VSILMR HP EUDAIQ) GLYHWAW DQG IRAMUQY FXGMUDOKDP RQ =HQW , QMEDMRQDOS FKRRO =,6 LV SUHSDUQ]
IRUDQ H WDRWECDY HYHQW WH =,6 &KIQHVH 1 HZ <HDU( [ WDYDIDQ D VFKHGXGG IRUWH G R ) HELUDY
- W DQ XQZ DYHUQU FRP P W HQAMR SURVIGQ) D KROME HGXFDWRQ WLV FHOEUDMRQ 1V SRIVHG \R EUQ) \WH P DIIE
DQG WDGMRQV R WH & KIGHVH 1 HZ < HDULQR WH KHDWAR| RXUVEKRRCFRP P XQW

7KH =,6 &KIQHVH 1 HZ <HDU( [ WDYDIDJ D KDV D FRP SHGY) REMPWYH R [P P HYH VWXGHOW [Q D FXAMUDO

VSHABFG! \WDWQRAVRQD  HOMIBAQY EXWDOR HGXFDMY 7KLY FHBEUMRQ DIP V \R FUDWM DQ HQYLRQP HOMKDW
SURP RV XQGHUABIQAQ) XQW DQG DSSUHFIDURQ |RUWH YIEUDQABISHWY R FXGMUHV Z WIQ \WWH VFKRRO

7KH IHNYIMAY Z 1OFRP P HQFH Z W D P HVP HU 1) 7 IDAWRQDO IRQ' DQFH SHURWP DQFH 7KLY W P ERTF DFWY QRW
P HHO D YIWXDOWHDWEXWD SRZ HUXOUHSUHVHQEMRQ RI GUYIQ] DZ D\ QHIDMIW DQG Z HBRP Q) SURVSHUW IRUWH
\ HDUDKHDG

' HOWQ IOR WH UFK KHIMH R &KIQHVH DUWW\AXGHQN Z I@KDYH \WH FKDQFH \R SDUFSDWM 1Q & DIWDSK\  DQG
&KIQHVH SDIQIMY Z RIWKRSY 7 KHVH LOMDAYH VMWIRQY DP \R LJQW D SDWIRQ |RUWDGMRQDODWMRIP V Z KIGH
SURYIGQ) D KDQGV RQH SHUHGFH IRAMUQ) D GHHSHUFRQOHPURQ Z W & KIQHVH FXGMUA

$ YIVXDOVSHADF®! DZ DIW DV =,6 HQFRXUDIHV ERW VWGHQW DQG WHAT R GRQ WDGMRQDO& KIGHVH FRKIQJ RQ D
GHVI QDG 7 IDGMRQDOSWUH ' D 7KLY IQUMYH QRAVRQD SURP RMV FXE@MUDOH] FKDQIH EXWDOR WDQVIRWP V RXU
VFKRROQR D @1QJ FDQYDV R GYHWIW VKRZ FDVIQJ WH EHDXW R YDURXY WDGMRQY

7KH 7DBIN6 KRZ VHIP HOASURP IVHV \R EH D KL K@ KWIHDWUQ) \XGHQNV SUHVHOIY WDGMRQDOS KIGHVH P XVIE
GQFH DQG SHURP DQFHV 7KV SOMRP QRWRQD FHOEWDWY \WH \BBIQN ZMKMIQ RXU WXGHOWERG  EXWDOR
VKRZ FDVHV WH UEKQHW Rl & KIQHVH FXEMUH RITHUQ) D J@ SVH LOR WH DUNAE H SUHWIRQY \WDWEH LOH \KLY YIEWDQW
KHIMBIH

&RP P RQ DUHDV ZI@XQGHJR D YIVXDOP HIP RUBKRVY Z W WH IQRRGXPURQ R IHWIYH GHFRUIDIRQY VXFK DV UHG
OQMEY EDQOHY DQG W P ERTE &KIQHVH 1 HZ < HDUHBP HQN 7 KH VFKRROZ I@EH WDQVIRWP HG QR D FDSWYDUWY
VSDFH UHGRWY \WH MEIOQAVSILMR \WH IHAYDODQG FUHDW DQ P P HYWAYH D RVSKHUH | RUDGDWQGHHV

7KH =,6 &KIQHVH 1 HZ <HDU( [WDYDIDQ D IV P RUH \WWDQ MWADQ HYHQW W D FXGMUDORXWH.  WDWQYIMY
VAXGHQW \R H SBUH DSSUHFIDM DQG FHBEWDM GYHWAW % HP EWDAIQ) \WH WDGMRQY R \WH &KIQHVH 1 HZ <HDU

=6 IV QRAVRQD HQUEKIQ) WH FX@MUDOH SHUHQFH IRU W VXMGHQON EXWDOR IRAWMUQ) D FRP P XQW \KDWYDSHV

IQFOMYIW DQG XQW $V WH VFKRRQJ HDWY XS IRUMLY VSHRABIFXOUFHBEUMRQ DQIFISDIRQ LV EXICIQ) IRUDQ HYHQW
\WDVBURP IVHV \R EH D P HP RIDE®! FKDSWUIQWH =,6 GUDR * RQJ ; L) D&DL
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